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Overview 

The Milton Keynes City Council Adult Portal is an easy to use, secure space where you can 
complete and send forms directly to Adult Social Care. 

The first time you complete a form you will need to register for a Portal Account. It is quick 
and easy to register for an account, you will need to provide your given/birth name (First 
name & Surname) and an email address. 

For security, each time you wish to access your Portal Account you will need to login. 

 

Recommendation 
 
It is recommended that you print or save a copy of any form completed and submitted to 
Adult Social Care as it will only be saved for a period of 30 days. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Navigating the Portal 

 
When you access the Portal, you will come into the Portal home page containing various 
tiles (these may be subject to change). 
 



 
 
 
 

Information tiles. 
 
Selecting the information tiles will open new windows gibing you access to a variety of 
information and support services for adults in Milton Keynes. Selecting a tile will open a new 
window showing related information. 
 

 
 
 

Service Specific Tiles/Areas 
 

Selecting a service specific tile will open a new page within the current window giving 
access to additional information (new tiles). 



 

 

 

 

 

 

 

 

 

When you select these tiles you will be taken to a specific page within the current window 

with further options. To go back to the main screen, you will need to use your back browser 

arrow. 

 

 

 

 

 

 

 

 

 

 

 

 

Registration (Do I need to register?) 
 

 



You can use the portal for information, advice and signposting, you do not need to register 

unless you want to submit a form for example to request an Adult Social Care Assessment 

etc. 

Upon completion of the referral form you will be asked to login or register. 

 

 

New users should select register for an account on the right hand side of the screen. 

A new page will appear, please complete all fields and the select next. You will then be 

prompted to enter an email address and enter/confirm a password ensuring the password 

meets the criteria on the right hand side 

 

 

 

 

Once you have signed up for an account you will receive an email with a unique code to 

enable to you to activate your account. 



 

Enter the code into the portal page and select finish. 

You will now be in the main page of the portal and can navigate with the areas or complete 

any of the forms within the site. 

 

How to log into your account. 
Access the portal home page and select my account from the top right 

 
Then enter the registered email address and password 

 
You will then be emailed a verification code to confirm your identity. 



 
Enter the code and then select finish. 

 

 
  



 


