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Our Commitment

The Council will provide eligible pupils with suitable transport support to travel to and from
school/home that best meets the needs of the pupil. The nature of the transport provided by the
Council will be via provision which the Council considers will be without undue stress, strain or
difficulty that would prevent pupils from benefiting from the education on offer. Pupils should be
able to travel in safety and reasonable comfort. We will take such steps as we consider necessary to
satisfy ourselves of the suitability of both the provision and the provider staff on the provision. The
Council will endeavour to adhere to the following points below.

e Parents, schools/colleges, and providers will have access to advice and assistance
during normal office hours.

e Transport will be arranged wherever possible within 15 working days of receipt of an
approved request.

e The Council will ensure that any special equipment, such as harnesses or seats, is
provided either by the parent/carer or the operator as deemed necessary. We can
advise of a suitable company to obtain this equipment. Please note if the family
already owns suitable equipment, it is expected that this will be passed on to the
relevant provider to support with school/college transportation.

e School journeys will be planned to minimise journey times, subject to the provision of
an efficient and cost-effective service.

e The Council will ensure DBS checks at enhanced level to ensure that drivers and
passenger assistants are suitable for a post which involves transporting children.

e Milton Keynes City Council School Transport identification badges will be prepared and
issued to approved drivers and passenger assistants.

e Providers will ensure training is to a high standard for all drivers and passenger
assistants.

e We are committed to providing a consistent service this includes ensuring that provider
staff remain the same where possible.

e The safety and quality of school transport services and routes will be monitored on a
regular basis by compliance officers.

o  We will work with the providers, families, pupils, and educational establishments to
resolve any issues which may arise on transport services.

e Incidents occurring on transport need to be reported to the customer service team on
01908 252526 who take calls on behalf on the School Travel Support team or through
email on STS@milton-keynes.gov.uk

e The Council will maintain a log of all reported incidents, investigate each incident in
conjunction with the school and other relevant parties and act as appropriate.

e We commit to a constantly improving and evolving service and will always welcome
and listen to feedback from families, schools, and providers.

e  Whilst Milton Keynes City Council strive to keep changes to your child’s transport to a
minimum, it is necessary to regularly review transport provision to ensure that we are
making best use of taxpayers money and providing a cost effective and appropriate
support that promotes independence. We will only inform families of changes if the
provider changes or change or vehicle size.
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Code of Conduct

Students

The objective:

This Code of Conduct is designed to ensure that students travelling on transport arrive safely and settled to access education. These guidelines are also in
place to determine the parents / carer’s role regarding transport. Upon submitting a transport application, you are agreeing to the contents of this code of
conduct.

If you have any concerns or complaints about the transport that has been arranged for your child, please contact the School Travel Support team. We would
also be pleased to hear from you with any compliments you may have.

Parent/Carers:

Your responsibility Your child’s safety Your child’s rights
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